
Step-by-Step instructions for both the Listing Agent/Lockbox Owner AND the SentriConnect User/Temporary Access Recipient



LISTING AGENT PROCESS
Listing Agents and Lockbox Owners DO NOT need to download SentriConnect. 

All of your functions will be directed through SentriKey Real Estate.

The SentriConnect App is only downloaded by the recipient of the temporary access.



Navigate to the 
Hamburger Menu.

Select the My 
Lockboxes.

Tap Grant 
SentriConnect

Access

Select the box 
you want to Grant 

Access to.

Note: box must be 
assigned to a property 

for this action.



Input the 
Recipient’s Email 

Address, Select the 
Start and End time 

for the access 
period, and tap 
Grant Access. 

NOTE: The access 
period can overlap 
multiple days in the 
case of a Contractor 
needing multi-day 

access.

Enter your 
4-digit PIN, 

Face/Touch ID



If the recipient has not
registered for SentriConnect, 
you will get an option to Send 
Invite. This will email them a 
link to download the app on 

their device.

If the recipient is already 
registered in SentriConnect, you 

will receive a Success 
confirmation.



To view a list of 
SentriConnect

Accesses you’ve 
granted, tap on the 

Message Center.

For more detailed 
information or to 

REVOKE ACCESS, tap 
the line item you wish 

to view or edit.



RECIPIENT PROCESS
Anyone can download and register for SentriConnect through the Apple App Store or the Google Play Store.

However, registrants will not be able to access a lockbox until they have been granted access by the Listing Agent/Lockbox Owner.

The RSC One Day Code Rules still apply. Use the Key Subscriber Search on the PPAR.com Member Portal to verify eligibility of the recipient.



The recipient will need to 
Create an Account on their 

first use.

After that, they will 
automatically be logged in 

to their device and directed 
to the Lockbox screen.



SentriConnect Account 
Setup Screen



The SentriConnect user 
will establish a 4-digit PIN 

code that they will use 
when accessing lockboxes.



The recipient 
will need to 

validate their 
phone number 
by tapping the 
link that will be 
texted to them.



At the completion of 
setup, the recipient will 

need to go into their text 
message and tap the link 

sent to them by 
SentriConnect.



The link in the text message 
will direct them to the 

SentriConnect main screen 
where they will login using 

the email address and 
password that was input 
during the setup process.



If the recipient turns on notifications (in their phone settings) for SentriConnect, they will receive a 
pop-up notification anytime they are granted access to a lockbox.

They will also receive notification if their access is cancelled (revoked) by the listing agent.



Upon their first login, the recipient will swipe through three tutorial screens before landing on the main 
“Lockbox” tab.

The “Lockbox” tab is where users go to access a lockbox.



Similar to the listing agent, 
SentriConnect users may 

view accesses they’ve 
been granted in the 

Message Center.



An electronic lockbox system is only as good as the data and trackability behind it.

SentriConnect is a more secure alternative to One Day Codes and Contractor Codes.

It provides more complete and accurate data for access logs.


